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Art Unit: 3691 

DETAILED ACTION 

This application has been reviewed. The amended claims 1-12 are pending. 
The rejections are as stated below. 

Claim Rejections - 35 USC § 101 

1 . The Examiner accepts that the amended claims no longer meet the requirements 
for a 35 USC § 101 rejection. Therefore, the rejection under 35 USC § 101 has been 
withdrawn. 

Response to Arguments 

2. Applicant's arguments filed December 4, 2006 have been fully considered but 
they are not persuasive. Levitt et al. discloses the use of educating an employee 
(paragraphs 140, 218 and 1 126) and Walker et al. discloses the act of giving conditional 
approval to a customer (Abstract). While Levitt et al. does not specifically state the 
exact phase of educating a customer for conditional approval, the combined references 
do suggest the act of educating a customer for conditional approval. Furthermore, the 
fact that the program referred to by Levitt et al. discloses its use by employees does not 
preclude or negate its use for customers. 

3. In response to applicant's argument that "Levitt et al. in no way teaches or 
suggests educating an individual purchaser or customer", the test for obviousness is not 
whether the features of a secondary reference may be bodily incorporated into the 
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structure of the primary reference; nor is it that the claimed invention must be expressly 
suggested in any one or all of the references. Rather, the test is what the combined 
teachings of the references would have suggested to those of ordinary skill in the art. 
See In re Keller, 642 F.2d 413, 208 USPQ 871 (CCPA 1981). 

4. In response to applicant's arguments against the references individually, one 
cannot show nonobviousness by attacking references individually where the rejections 
are based on combinations of references. See In re Keller, 642 F.2d 413, 208 
USPQ 871 (CCPA 1981); In re Merck & Co., 800 F.2d 1091, 231 USPQ 375 (Fed. Cir. 
1986). 

Claim Rejections - 35 USC §103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 
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7. Claims 1-8, 10-12 and 14 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Walker et al. (US 6,088,686) in view of Levitt et al. (US 
2002/0035478) as shown in the office action dated September 6, 2006. 

8. Claims 9 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Walker et al. (US 6,088,686) in view of Levitt et al. (US 2002/0035478) and further in 
view of Gill et al. (US 4,736,294) as shown in the office action dated September 6, 
2006. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Muriel Tinkler whose telephone number is (571)272- 
7976. The examiner can normally be reached on Monday through Friday from 7:30 AM 
until 4 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander Kalinowski can be reached on (571)272-6771. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

MT 

March 21, 2007 • , 




HANI M. KAZIMI 
PRIMARY EXAMINER 



